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1 Mental Health calls for service were queried by searching for any CFS with 5150 as the initial or final 

call type; flagged as ‘M’ in the study field; or contained any one of the following key words or phrases:  

Mental, BiPolar, Bi Polar, Bi-Polar, Schizo, Schiz, Suicide, Suicidal, Depressed, Depression, Manic, 

Paranoid, Paranoia, PTSD, Multiple Personality, Anxiety, Hearing Voices, Crazy, 5150, 5149, 

Hallucination, or Hallucinating.  Any call with the initial call type of 972R, 972FAX, or ADV were removed. 
2 Shooting Reports were queried using the following crime codes: 245(A)(2), 245B, 245(A)(3), 245.5(B), 

245(D)(1), 245(D)(2), 245(D)(3), 246, 246.3, 247, 187 (firearm) or 664/187 (firearm).   
3 Number of Reports captures number of reports with at least one firearm seized.  Number of Firearms 

Seized is the total number of firearms seized for all reports.  For instance, on a search warrant, officers 

seize three firearms.  This is counted as 1 report and 3 firearms.
4 Assault and/or Resist a Police Officer – 69 PC, 148.10 PC, 148(A)(1) PC, 148(B) PC,     148(D)(1) 

PC, 243(B) PC, 243(C)(2) PC. 

February 2022 YTD 2023 YTD % Change

Calls for Service - Mental Health Related1 823 2,011 1,716 -14.7%

Phone Calls Received by the Communication Center 47,087 97,853 102,668 4.9%

Calls for Service Entered - Citizen Initiated Received 21,742 45,405 46,824 3.1%

Calls for Service Entered - Total Citizen Initiated Dispatched 11,968 26,034 25,719 -1.2%

Calls for Service Entered - Officer Initiated 4,830 13,255 10,115 -23.7%

Shot Spotter Activations (All Shot Spotter Areas) 90 155 174 12.3%

Shot Spotter Activation - No Citizen Call-In (All Shot Spotter Areas) 80 117 146 24.8%

Shot Spotter Activations (North Area Only) 36 76 71 -6.6%

Shot Spotter Activation - No Citizen Call-In (North Area Only) 29 64 58 -9.4%

Shot Spotter Activations (East Area Only) 23 37 46 24.3%

Spot Spotter Activation - No Citizen Call-in (East Area Only) 22 20 42 110.0%

Shot Spotter Activations (South Area Only) 31 42 57 35.7%

Spot Spotter Activation - No Citizen Call-in (South Area Only) 29 33 46 39.4%

Shooting Reports2 48 135 96 -28.9%

Number of Victims Shot 8 30 15 -50.0%

Number of Reports with Firearm Seized3 55 173 119 -31.2%

Total Number of Firearms Seized3 92 234 188 -19.7%

Arrests for Possession of Firearm 39 155 88 -43.2%

Assault and/or Resist a Police Officer4 48 120 113 -5.8%
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5 Average Working Patrol Officers – Year-to-Date totals for Average Working Patrol Officer 

are per month average, not a cumulative total. 

Source:  X:\ALL DEPARTMENT STAFFING\OFFICE ARCHIVES\Monthly Staffing Reports 

(1998- current)\Staffing History.xls

Priority 2:  Emergency situations requiring immediate police response to preserve life or 

apprehend subjects. 

Priority 3:  Crime against a person occurring within 15 minutes or less; calls with potential to 

become violent;  at-risk missing persons.

Priority 4:  Time element misdemeanors; reports calls requiring a sworn officer;  nighttime 

ringing alarms.

Priority 5:   Disturbances; report calls and daytime ringing alarms. 

Priority 6:  Lower priority calls;  parking violations;  burglary reports;  found 

property/evidence.

Priority 7:  CSI calls;  follow-up calls. 

February 2022 YTD 2023 YTD % Change

Average Working Patrol Officers (per month) 5 224 224 223 -0.4%

Total Number of Priority 2 Calls (with a response time) 916 1,983 1,894 -4.5%

Total Number of Priority 3-5 Calls (with a response time) 8,533 18,872 18,535 -1.8%

Total Number of Priority 6-7 Calls (with a response time) 1,592 3,785 3,299 -12.8%

Median Response Time - Priority 2 0:10:56 0:10:43 0:10:51 1.2%

Median Response Time - Priority 3-5 0:19:53 0:19:32 0:19:40 0.7%

Median Response Time - Priority 6-7 0:35:02 0:42:05 0:35:48 -14.9%

Average Calls per Working Patrol Officer - Priority 2 4.1 8.9 8.5 -4.1%

Average Calls per Working Patrol Officer - Priority 3-5 38.1 84.3 83.1 -1.3%

Average Calls per Working Patrol Officer - Priority 6-7 7.1 16.9 14.8 -12.4%


